
AUDIT AND GOVERNANCE COMMITTEE 
MEMBER COMPLAINT PROCEDURE 

 

   
 

 

 

  

COMPLAINT RECEIVED 

INITIAL TESTS MET 

Yes 
No 

COMPLAINT NOT 

PROGRESSED. 

COMPLAINANT INFORMED 

INFORMAL RESOLUTION* 

INDEPENDENT PERSON 

*Mo/complainant or subject member 

can seek assistance from IP 

**copy of Report sent to IP/IP invited to 

meeting 

RESOLVED? 

Yes 

NO FURTHER ACTION / END OF 

PROCESS 

No 

FACT FINDING EXERCISE 

REPORT TO ASSESSMENT SUB-

COMMITTEE** 
CRIMINAL REFERRAL – COMPLAINT 

RE DPI 

CONSIDERATION OF PUBLIC 

INTEREST 

Yes 
No 

COMPLAINANT AND MEMBER 

INFORMED 

REVIEW COMMITTEE 

DECISION CONFIRMED TO 

COMPLAINANT AND SUBJECT 

MEMBER 

ASSESSMENT SUB-COMMITTEE 

REFER FOR INVESTIGATION 

FORMAL INVESTIGATION – 

EXTERNAL INVESTIGATOR 

APPOINTED 

REPORT OF INVESTIGATOR 

DETERMINATION SUB-COMMITTEE 

BREACH OF THE CODE OF CONDUCT? 

Yes 

No 
NO FURTHER ACTION 

REVIEW COMMITTEE 
DETERMINATION COMMITTEE 

CONSIDER SANCTION 

DECISION NOTICE PROVIDED TO 

COMPLAINANT AND SUBJECT 

MEMBER 

REVIEW COMMITTEE 

ASSESSMENT SUB-COMMITTEE 

REQUEST MO TO TAKE STEPS 

DECISION CONFIRMED TO 

COMPLAINANT AND SUBJECT 

MEMBER 

FURTHER ACTION 

Yes 

Monitoring Officer to advise complainant about role of Local Government and Social Care Ombudsman at 

the end of each step as appropriate 

The IP will be consulted before a 

decision is made on whether the 

member has breached the code 

of conduct 


